Responses to pre-bid queries of RFP of Development of Website and design, development and
installation of QR, Signages including Braille Signages for different Art spaces installed in the
New Parliament Building.

S.No. | Agency Name Queries IGNCA Reply
1 M/s Bluetick Clarification regarding the terms of | 1. The payment would
Consultants LLP payment and the estimated cost of be as per clause 15 of the
the project. RFP & Guidelines of
GFR 2017

2. You may quote your
best lowest price.

2 Cross Section Number of projects in Signage we Experience required in
Interactive Pvt Ltd | would like to confirm that what kind | any type of Signage as
of experience is required. explained in 1.1 of

eligibility criteria of
Corrigendum Il dated
26.11.2022

3 Rams Creative 1.We are a company dealing with | 1. Please act as per
Technologies Development and design work for the | Clause D of Minimum
Private Limited last 06 Years (Please refer to our | eligibility criteria.
website https://ramscreative.com/)
for the Government as well as Private
Organizations, Furthermore, for the
fulfillment of the experience criteria
can we submit the private companies'
projects too?

2. Shall we submit | 2. Yes
demonstration/Presentation  related
documents along with the Technical
Documents?

3. Who will generate the QR code? | 3. The bidder

4. When the QR Code scans in any | 4. developed by the
device, it will be redirected to the | vendor

webpage that we developed or the
other webpage to be generated?

4, Gaia Smart Cities | 1 Request to Amend as follows: As per our RFP-
Solutions Minimum eligibility
The firm must be in operation in criteria has been given
India for at least for past 5 (five) by IGNCA, if any firm
years in the same line of business in | having more than that
Digital Experience/Website & can also apply.

Platform development/ CX
Experience & Engagement / UIUX
& Design. As proof, the firm may
submit copy of Invoices/work
orders/agreement copies/ Purchase



https://ramscreative.com/

Order/design artifacts of any
assignment executed and completion
certificate in the last 5 years.

2 Request to Amend as follows:

The firm should also submit the
details regarding development and
designing of website/ QR and
Braille Signage/Digital Experience/
CX Experience & Engagement /
UIUX & Design Creatives
Experience Creation work and other
similar works for any government
organization in the last 5 years. At
least 05 (five) works will be
desirable.

3 Request to Amend as follows:

Number of assignments in last 5
years regarding development and
designing of website, QR and
signage, CX experience &
engagement, UIUX & Design
Creatives work and other similar
works for any government
organization as shall be awarded
marks as under:(minimum five (05)
assignments required to be eligible)
04 projects for website - 08 marks
01 projects for signage - 02 marks

4 Request to Change:

Relevant Experience in Past years:
The firm must be in operation in
India from past 5 years in the same
line of business to be eligible i.e.
website, mobile application &
platform development/ICT
technology/ CX experience &
engagement/  UIUX & Design
Creatives

1-5 Years - 10 marks

5-10 Years - 15 marks




